
How to register on MT box support

The support address you will find on the top of  box
 http://www.mt-box.org

Please visit the link then select “Support” 
The new page appears

http://www.mt-box.org


Download MT Update tool v3.5 

then unpack into your HDD

Connect MT box to USB, Windows will detect new hardware

http://www.mt-box.org/mtbox_free/mt_box_update_tool_v3_5.rar


Select “No, not this time” , then press Next button

Select  “Install from a list or specific location (Advanced)”, press Next



Select  “Include this location in the search”, click to Browse, point to downloaded

drivers, then press Next button

 

Select  “Continue Anyway”



Drivers installing in progress

Drivers installed



 
You are ready now 

 
 
 
 
 

Now start MT update tool v3.5, the press Info button.



 
Now you need to register your box  to able download updates, flash files etc



In part of page named New User please enter your e-mail address.  
Please be careful when type it.  
Into the Activation code / Box serial enter your box serial number.  
How to see box serial number? 
In MT update tool v3.5 just press Get SN.  
The serial number is copied into the clipboard and you need just one right mouse click an paste it to MT 
box page. 

http://www.mt-box.org/mtbox_free/mt_box_update_tool_v3_5.rar


 
Press Activate button. 
To entered e-mail address you will receive your password for support. 
If you not receive the password please send an email to �activation@mt-box.org 

 
The pasword is received, now we can go to support area.
Type in your internet browser address bar www.mt-box.org/support.php and press enter.

http://www.mt-box.org/support.php


 
Into the Registered User enter your e-mail address (used when you register on support) and password 
received by confirmation e-mail from mt-box.org, then press Login button

 
 

Warning message appears.  
 

Please do not share your  login details with other people,  
because it can cause suspending of your support account. 



 
Now select Download Section. 

Welcome to MT box support area.



 
 
We recomend you to update your MT box to lates availabe version. 
Please start MT update tool v3.5 and press Info button to see box info. 
Internet connection required. 
Press Update button. 
If you have any Firewall software please allow  to MT update toll connect to internet.



 
 

Please wait until you see message: 
 

Updating......BOX is Updated! 

 
 

If you have any support question, please visit any of  Griffin Team products related forum. 
 

http://www.griffinteam.net/gt_net/forums.html  
 
 
 

Please note: 
All serial numbers,  active sevices, unlock counters and login details are examples.


